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11This is the best thing for our profession si•nce the police car. 11

Officer Mike Mil le r~ Vacaville Police Department

GuardianNET
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LOD Deaths vs. Suicides

LINE  
OF DUTY  
DEATHS SUICIDES

Are you doing everything in your power to help protect the lives of those who serve and protect our communities?

G o r d o n  Graham,  the Founder  o f Lexipo l ,  famous ly noted

that  preservat ion of life is the u l t imate func t ion of all publ ic

safety agenc ies .  Law enforcement  does  a t remend o us job

preserving life externally,  in the communi t ies  they serve,

24 hours  per  day,  every day.  I n terna l  preservat ion of life is

another  mat ter  ent irely, and law enforcement agenc ies

nat ionwide need help saving the lives of the law enforce

me n t  heroes  who serve the i r communi t ies .

O n c e  again,  in 2019,  officer suicides o u t n u mb e r e d

A L L COMBINED l ine-of-duty  (LOD) deaths .  I t 's impor tant

to  unders tand that  su ic ide is a s ingular  cause of death,

yet  remains respons ib le  for mo r e  officers los ing the i r

lives than A L L L O D deaths c o mb i n e d in tota l . Further

more,  it  is wide ly  acknowled ge d that  officer su ic ide

data remains underre p or t e d, s o the full magni tu d e of this

t ragedy remains underes t imate d. This is what we k n o w for

certain: 1)  Officers enter  the profess ion wi th  s t rong psycho

log ica l  health, 2) Officers nat ionwide serve the i r communi t ies

honorably a n d this takes a to l l over t ime, a n d 3) W e are all

respons ib le  for d o i n g  every th ing in our  p o we r  to prevent

officer suicides. W e  all mus t  do more.

I t 's also impor tant to note that if y o u c a n help prevent an officer

su ic ide from happeni ng y o u  have a lmos t  certainly saved that

ind ividual 's life for g o o d . Research shows that 9 0 % of p e o p l e

wh o survive a suic ide at tempt D O N O T g o o n to die from

suic ide - they  lives out t he i r  l ives fully.  So if you he lp e q u i p

your  officers wi th  s t rong su ic ide prevent ion too ls ,  y o u are

tak ing enormous  steps to he lp preserve the lives of your officers.

C O R D IC O S H IE L D I

FOP Survey of 8,000 Officers

Do you expect  law en forc em ent  officers to

consistent ly per form  at  their best  across years of  

high-stress work w i thout  p rov id ing  t hem with

high-qual i ty,  on-dem and support? W ork ing  as a law  

enforc em ent  officer consistent ly ranks at the top of  

the most  stressful jobs in the Uni ted States, along  

w i th act ive-duty m i l i tary service. To compl icate  

mat ters further,  9 0 %  of officers repor t  that  l aw   

enforc em ent  cul ture creates a st igma that  prevents  

officers f rom  seeking emot ional  help.  Furthermore,   

the profession requires officers to mask their  

emot ions daily, so it c an  be very di fficul t  to tel l   

when an officer needs help. T h e solut ion? Place

confident i al  access to high-qual i ty tools and suppor t   

resources direct ly into officer's hands, so it 's easily  

available whenever needed.  This is how we change  

the cul ture,  make it okay to not be okay, and give  

officers the support  tools they need and deserve.

https:/ /www. n b en ewyo rk.co m/n ews/1oca 1/i-tea m-n early-1-i n-5-co ps-h as-co n sid ered -su icid e-a mid-st ig ma-a rou nd-m enta1-h ea lth-issu es

/1 81 7 4 3 6 / ?akmo b il e=y&akd evice=an d raid phone&ssl E n ab l ed =t ru e&am p
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1•e o ution

24/7: Confidential Support for Your Department

Ease of Use: In-Hand, On-Demand, Push-of-Button

Best Quality: Most Comprehensive & Trusted Wellness Resources  

Customized: CordicoShield Strengthens YOUR Wellness Culture  

Innovative: Continuously Updated to Keep You Cutting-Edge
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Customized at All Levels to Strengthen YOUR Wellness Culture

=- - -= Powered by

R D I C D

C O R D I C O I I a

Pushing this Button

Will Call Up to
15 Peer Support  
Team Members
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Family Support >

Financial Fitness >

H ealthy Habits >

Making Marriage Work  
(Dr. Gattman )

Me ntal Toughness

Mindfulness

Officer Wellness Tools >

Peak Performance >
WELLNESSTOOLKIT

• Crit ical Incidents

• Depression

• Family Support

• Financial Fitness

Peer Support

Psychological First Aid

>

>

>

>

>

• Emotional Survival (Dr. Gilmartin)

• Marriage Guidance and Support

• Mindfulness

• Officer Wellness

• Peer Support

• Posttraumatic Stress

• Sleep Optimization

• Suicide Prevention

• Includes More Than 40 Officer Wellness Modules

Depression

Resilience

Sleep

Social Isolation

Stress

Well-B eing

Alcoho l: How Does Your  
Drinking Compare?

Alcohol: Do You Have a  
Drinking Problem?

ANONYMOUS

SELF-ASSESSMENTS

>

>

Anger

PTSD

PTSD Checklist for DSM-5 (PCL-5)

In lhepas! monlh, how muc,h •,ereyou bothered  

by:

5. Having strongphysical reactionswhen 
son1ething reminded you of the stressful  
experience (for e xample, heart pounding.  
trouble breathing.sv,eating)?

O NOi at all

Q A litllo bit

0 Modera1ely

0 Quite a bit

Q Ex1remely

• Alcohol

• Anger

• Compassion Fatigue

• Depression

• PTSD

• Resilience

• Sleep

• Social Isolation

• Stress

• Well-Being

• And More

C  O R  D IC O S H IE L D I 10

Now you can place peer support  t eam  resources direct ly

into t he hands of your peop le.  W i th  Cordic oSh ield,  your  

personnel  c an  access peer  support  w i th the c l ick of a bu t t on ,   

an d  that  c an make the di fferenc e bet w een life and  death.

About the Peer Support  
Program

What Is PEER Support?

PEER Support provides an opportunity-

CORDICO

PEER SUPPORT

• Roles

• Photos

• Profiles

for any employee of the Departme  

their families to confidentially di  

personal and/or professional pr  

with one of their own. As a PEE  

member, it is our goal to provid1  

before problems become acute  

recognizes the importance of  

confidentiality, and unless spec  

forbidden by law we maintain t  

confidentiality.

Who Are We?

PEER members are not paid to

PEER counselors. We are train

understand the stressors assoc

with our job, to be effective lisle

When the usual problem-solvin

are not working, PEER can hel

clarify perceptions of the proble

Amanda Smith
Peer Support

• Contact Info

• Ease of Access

• In-Hand Support

• One-Touch Calling

• Availability Information

• Multiple Teams (Optional)

• Peer Support Team Sharing (Optional)

Every peer  suppor t  t eam  m em b er  gets their ow n  profi le  

w i th their phot o, contact info, an d bio. If y ou don ' t have a  

peer suppor t  team, no prob lem ,  this feature c an easily  

be act ivated in the future and we're here to help.

Personal: (_415) 555-5555

Email: AmandaPersonal@gmail.com

I joined peer support because we are  

each other's family away from home, as  

sfunctionPI as 1010ma , be. In the en

0 Es parto

0 Madison

Woodland

Win ters
0

Therapists 44.3 mi

John Casey

Branson Andrade

Wilson Tamia

I Koen Oneil

Krish Cortez

Davis Potts

Xzavier Luna

>

>

>

Description
Maxine Ho

Vaca

AlamoCreek

J Fairfield

0
(ijj} 0 

Sui su n City

Sherie Mahlberg,  
LMFT

License: CA MFC92236

Specialties: First Responders,  
Stress, Trauma and PTSD, Marital  
Issues.

Note: Sherie is married to a

Keran Snyder

Amy Arias

Rafael Beltran

Paul Taylor
Douglas County Chaplains

Born in Wichita, KS, Paul attended two colleges in  
Winfield, KS and became a Paramedic/Supervisor.

He served in this position for 20 years before
transitioning into ministry for an additional 20  
years. After retiring from ministry, Paul began  

working for the Douglas County Sherif f 's Office in  
2016 and currently serves as their First  

Responder Assistance Coordintaor. He and his  
wife Barb have 4 children, spouses and 14  

grandchildren to keep them busy. Hobbies include  
hunting, fishing, hiking, and discovering new

technology.

Paul has been serving as a Chaplain inDouglas  
County since 1995.

Personal Ce l l :  (555) 5 5 5 - 5 5 5 5

Email : p e r s o na l e m a i l @ e m ai l . c o m

CORDICO THERAPIST FlNDER
Providing confident i al  access to culturally  

c om pet en t  l aw  enforc ement  therapists is a vital

CORDICOCHAPLAINSUPPORT

W ho w ou ld  you  most  want  to contact  in your m om ent

and common-sense strategy to help st rengthen

officer wellness, resilience, morale, and long-term

retent ion.  The CordicoShield Therapist  Finder

highl ights vet ted clinician special izat ions, provides

one-t ouch cal l ing and m ap direct ions, and even

enables opt ional  teletherapy via HIPAA-encrypted

video,  an  important  considerat ion for officers in

rem ot e locations and also for departments that

lack sufficient access to local pol ice therapists.

of distress? For many officers, the answer is their l aw

enforc em ent  chaplain,  and  Cord i c o W el lness A pps

make it easy to do just that .

''The GuardianNET phone app enables our first responders to  

access a Chaplain 24/7.  The app takes away the guesswork

of identifying and contacting the ''On-Call'' Chaplain. No  

more delays identifying ''who is available or what's their

number.'' First responders, on duty or off, can now contact our

Chaplains directly for assistance. Yet another benef it of having

the GuardianNET phone app always within arm's reach.''

C O R D I C O H I E L D I 12

PAUL TAYLOR,

1st Respond er Assistance  Coord inator  

Douglas County Sheriff's Office
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About the Book >

Overview of Emotional Survival >

Beginning the Career >

The Hypervigilance Biological  
Rollercoaster >

The Rollercoaster, the Magic Chair,  
Excitement and Boredom >

Signs of the Hypervigilance  
Biological Rollercoaster >

Cynicism >

Which Officers are Most at Risk? >

Being a Survivor >

Putting it All Together >

When a first responder has been involved in  
a traumatic inciden t, support should be  
provided as soon as possible. As a fellow  first 
responder, there are things you can do  to 
help that do not require specialized  training 
(these suggestions are adaptedfrom
a book entitled Preparing for the  
Unimaginable: How Chiefs Can Safeguard  
Officer Mental Health Before and After Mass  
Casualty Events).

• Safety First: Ensure that the first
responder is safe , that medical attention is  
provided if circumstances allow, and that  
reassurances of safety are communicated.

. Practical Help: Ask what you can do to  
help. For example, they may be hungry,  
thirsty, or require assistance contacting  
their loved ones. Your genuine concern is  
important.

Yo 'l,il,,l-!l-i ꞏ .

• 2 4 / 7 / 3 6 5  Proac t ive Off icer  W el lness Solut ion

• In-Hand,  O n - D e ma n d  Access to W ellness Tools

• A g e n c y - B r a n d e d  a n d  Cus tomize d A p p

• A n o n y mo u s  Access +  Confident i a l Ut i l izat ion

• Private App Access

• A p p l e  i O S +  A n d r o i d  C o mp a t i b l e

• A p p  A d mi n  Por ta l Access

• A l c o h o l Abuse

• A n g e r M a n a g e me n t

• Behaviora l  Heal th Tools

• Brain Heal th  a n d  Cogni t ive St rength

• Cr i t ica l Inc idents

• Chapla in Suppor t

• Compass ion Fat igue

• Depress ion

• Emot ional Heal th

• Emot ional  Survival (D r.  Gi lmar t in) Overview

• Fami ly S u p p o r t

• F inanc ia l  Fitness for Law Enforcement

• Goal -Set t ing a n d Achieve me nt

• Heal thy Habi t s

• In jury Prevent ion

• Local Resources

• M a k i n g  Marr iage W o rk

• Menta l Toughness

• M indfu ln ess  for  L a w Enforcement

• M o b i l e  One-Tou c h Cal l ing

• N e w  Hi re:  Keys to W el lness

• Nut r i t ion for  L a w Enforceme nt

• Parent ing Tips  for Law Enforceme nt

• Peak Per forma nce

• Peer S u p p o r t

• Physical Fitness for Law Enforceme nt

• Pos t t raumat ic Stress

• Psycholog ica l  First Aid

• Relat ionship Success

• Resilience D e ve l o p me n t

• Ret i rement :  Get t ing Prepared

• Self-Care Check l is t s

• Sleep Opt imi za t i o n

• Stress M a n a g e me n t

• Stress Response

• Suic ide Prevent ion

• S u p p o r t i n g  Chi ldren W h o  Fear for Your Safety

• Teletherapy  Por ta l  w/HIPAA Enc rypt ion (Opt iona l )

• Therapis t  F i n d e r +  G e o - M a p p i n g (Opt iona l )

• Trauma

• W el lness Push Not i f icat ions (Opt iona l )

• W el lness Sel f-Assessment Tools

• W e l l n e s s +  Technol o gy Updates

• W el lness Videos

• W ork -L i fe Balance

is a er so urce
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Cordico Shield Mobile Wellness App and Crisis TextLine
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•

LAW
ENFORCE N

OFFICERS
IN CRISIS

text:

BLUE
to:

7 4 1 7 4 1

cn . i sT OX1  W.. If l rao.  2417, and co ll

spit-shine polish on his shoes, smiling from ear to
ear.

So that's the type of situation that can be uncov
ered when officers are able to use an anonymous
service to explore options for assistance.

Cord.ico Shield mobile wellness app

In addition to online tools, mobile apps are another
way to improve access to mental health support and

resources. Cordico, a company that specializes in
wellness technology products, offers wellness apps
for law enforcement officers, firefighters, and other
first responders.

The law enforcement app, called Cordico
Shield,70 gives officers access to a wide range of well

ness programs and services on their phone or other
mobile device. For example, the "Wellness Toolkit"
on the app includes information about family sup
port, financial fitness, healthy habits, psychological

first aid, marriage guidance, and other topics. The
app also includes a variety of self-scoring assessment
tools, allowing officers to quickly obtain feedback
about their wellness.

At the PERF conference, Pinole, CA Chief of

Police Neil Gang explained why he recently decided

to provide the Cordico Shield app to all of his officers:

We're a small agency in the San Francisco Bay area,
and we think we found something that's going to be
a crucial part of the puzzle for us in creating a

culture of wellness. We issue cell phones to a
employees, and we're putting this officer we
app on each phone. It is confidential and a  
mous. It's all about proactive prevention, an
provides on-demand access, 24/7/365, to pow
stress management and resilience tools in the
of all of our employees. It drives earlyawarenes
solutions to stress-related problems and hop
will change outcomes.

The app also provides a way for officers to
therapists, and to get rapid, confidential and
access to support servicesand resources; from r
to retirement, all in one place under one platf

And the last part, which we think is crud
that it provides a Hf PAA-encrypted telethe
Participating therapists have to provide the  
phone number, so officers are not calling a

party, they're calling the therapist directly
feel that this will eliminate some of the obst
to people reaching out to get help.

We are also bringing officers'family memb
and including them in the orientation process
providing resources as well as access to this a
spouses and significantothers.

Crisis Text Line

The Crisis Text Line was developed in 2013 as a

24/7 resource for persons in crisis to seek hel
text messages to trained counselors.' ' Indivi
can text 741741 from anywhere in the United

70. Cordico Shield. https://www.cordico.com/shield/
71. https://www.crisistextline.org/

Part Two: 10 Recommended Actions to Prevent Suicide Among Police Officers

Stay up to date on new product and advance ilt technology to ensure  
your officer a1eꞏ equi pped with the tools they need.

AGENCY-CUSTOMIZEDOFFICER WELLNESS MOBILE APPS

www.cordleo.com/ pollco

Cordlco Wellness Apps are confidential, available  
24/7, easy to use, and customized for law enforce•  
ment agencies of every size. The apps provide law  
enforcement with powerful wellness resources,  
self-assessments, peer support, Instructional vid•  
eos, geo-mapplng of vetted providers, one-touch  
calling, and on-demand tools targeting critical  
Incidents, depression, Insomnia. marital problems.  
trauma, suicide risk, and much more. "Thisis a  
great win," said Police Chief John Carll. "It com•  
blnes the best national wellness resources with  the 
best local resources and peer support, and  puts 
these tools directly In the hands of officers.
This Is a game-changer and there's nothing else  
like It.''

Featured in the  

May 2019 Officer  

Wellness and  

Resiliency issue  

of IACP Police  

Chief Magazine.

•

:,
'

Cordfco, tho worldwld leadorln offlcor w llno&s toohnology, builds customlz d mot>ll o apps for law onforc mo  
types arid sizes. Focused on d lvonng 1110 l ugt1est quality solutions for law cnfor001n ent. Cordleo provides In  
programs. reslhenco stren tl10nl ngtools. mlndfutnoss trah1lng, pro-employment psychological screening. offlc  
support. end loadorshlp ace  ler llon platforms for dopart 1nontssookl11gtotackl 21st century law nforc rn  
011.K110wn for his passionate support of law enforccmo11t, Or. David Black. Founder/CEO or Corcflco. 1185 p10  
IACP, the National Pol/co Foundation, tho National Sheriffs' Association, and Fortune 500 companies lncludln  
Honoywoll, end Sterbucks.

www.cordk:o.com/ pollce
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Wellness Toolkit

G

Sett-Assessments

IN THE

By John Carli, Chief of Police, Vacaville,California

Asapolicechief,Iamtroubledbythepressuresourofficersareexperiencing. Howcan
weensurethesafetyofeachofouremployees,bothphysicallyandmentally?Asleaders,wefocusontrainingso
theyarepreparedtoconfrontthethreatsfaced.Yet,thereisanotherrisklingeringeachday,theuncertaintythat
policeofficersarepsychologicalypreparedtoendureeachcrisis,abletoemotionallysurvive.

For many years we have heard the national rhetoric  
that the police are the problem. Our profession was in  
shock as we watched the attack unfold against the Dallas  
police officers in 2016. I vividly recall what I was doing in  
the moment as many of you probably did as well. Having  
been at the White House with other law enforcement  
leaders discussing the President's Task Force Report
on 21st Century Policing, I was traveling home and
watching the in-flight television, absorbed with feelings  
and gripped with emotion. I was experiencing these same  
emotions again recently, the night Officer Natalie Corona  
was ambushed and murdered in Davis, California, on  
January 10, 2019.

Our society is facing a crisis, one that depends on
logical solutions versus emotional reactions. The death of  
Natalie Corona drew significant attention, but the impact it  
may have on our profession in the future is far from over.
Several of my officers heeded the mutual-aid call that night  
in January. An exhaustive search for many hours led an  
army of officers through the streets of Davis, an unsettling  
war-like atmosphere that is hard to describe to those who  
have never served in our profession. The suspect, in an act

of cowardice, placed a gun to his own head in the presence  
of officers, and then went inside a house. A single gunshot,  
which was a self-inflicted suicidal death sentence, and  
another traumatic scar, would soon rain down on those  
seeking to end the clash.

A few nights later officers in my department descended  
on a viole11t scene where a man tried to kill his own
family, stabbing two of them, setting the house on fire and
trapping the children inside. The manhunt lasted for hours  
and included several allied agencies. I could feel the stress,  
just like the night of Officer Corona's death. ''Shots fired''  
was broadcast over the radio. I knew how much danger  
our officers were in as they searched for this predator.
The use of deadly force against this attacker ended the
stressful search and triggered the officer-involved fatal
incident investigation protocol. Our city awoke never truly  
knowing the danger befallen on a seemingly peaceful town.  
However, some of our officers and dispatchers experienced  
a breaking point.

I drove to the crime scene and talked with officers,
checking to see if they were okay. Some were reeling with  
emotions. One officer had also been involved in the recent

Californ ia Police Chief I www.californiapolicechiefs.org

C O R : : : J I C O l E i

manhunt for Natalie Corona's killer  
in Davis. Struggling and needing  
help, he reached out to a licensed  
counselor with a click of a button  
using our department ''Wellness  
App'' on his iPhone. The next words  
out of his mouth got my attention,  
''I don't know how much you paid  
for the ''App'' but it is worth every  
penny!'' His revelation confirmed  
that our wellness culture and App  
were beneficial.

The Vacaville Police Department  
Wellness App was a solution born
a year prior during a meeting I had  
with Dr. David Black, President and
Founder of Cordico, a passionate
and well-recognized psychologist
and mental health expert who
has focused his efforts to improve  
officer wellness in our profession.
I shared my idea, an expectation  
and a call to action. I wanted to
develop an App, include best-in-class  
tools, resources, and information
to promote officer wellness and  
resilience, as well as make licensed  
clinicians just a few clicks away, in a  
fully anonymous environment, and
put it in the hands of every officer  
in my department. A few months  
later the App was released, and my  
department embraced it! I quickly  
realized this mobile wellness app  
for law enforcement should be put  
in the hands of every first responder
serving in communities across the  
nation. Now this powerful proactive  
officer wellness movement is  
underway.

The Cordico Law Enforcement  
Wellness App provides officers  
with instant access to a powerful

on-demand wellness toolkit and best-in-class resources.  
One key feature of the Cordico App is that it is entirely  
confidential, allowing officers to receive trusted
information and immediate clinical services without fear  
of negative repercussion, a significant barrier to officers  
receiving necessary help.

The wellness toolkit is interactive and practical,  
incorporating the best tools and resources available to  
help officers emotionally survive their careers. Instant
self-assessment tests are one of the most engaging features  
of the Cordico Law Enforcement Wellness App. Officers

...._
•

>

' -

>

>

>

>

are able to complete a variety of self-scoring tests within  
less than five minutes in the App, and are then provided  
immediate feedback and guidance based upon their results.

The vision has been to make the best quality tools and  
resources instantly accessible to officers in crisis. Thus the  
interface is designed to be intuitive and simple to navigate,  
while providing access to trusted content that has been  
selected and reviewed by law enforcement professionals,  
researchers, and police psychologists. (You can learn more  
about the Cordico Law Enforcement Wellness App here:
https://www.cordico.com/police/)

As leaders within our profession, we need to advocate  
for healthy organizations. The question before you now is  
whether you are promoting a culture of wellness? It is a call  
to action, not just a program. We all took an oath to lead  
our departments. More importantly, are we caring for those
that put their lives on the line every day? My hope is that
you, we, promote officer wellness. As leaders we need to
lead the way and care for those that are in harms way.■

' 1 )/ , ,

SPRING2019 California PoliceChief

C O R D I

C us tom i zed C or d i c oSh i e l d

pos te r s  al low your  pe r s onne l   

to ins tal l  t he  a p p  o n  t he i r   

phones  qu i c k l y a n d  eas i l y,   

w h i l e  s how c as ing  your  agenc y  

as a l eade r  in off i cer wel lness .

C O R D I C O
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' 'The Cordico t eam was easy to work with. They provided exceptional  customer  

service  and went out  of  their way  to make the deve l opmen t process smooth  

a n d fast. The finished product far exceeded  m y  expectat ions and  those of my  

command staff. We couldn' t  be more pleased.  I whole-heartedly endorse

the Cordico wellness app as a  critical source for emergency   

responders to be able to deal  with the stresses of their  

dem and ing jobs. We  need  our  emergency  responders to be  

at  their peak performance levels,  and  the Cordico wellness  

app gives t hem the tools and  resources to do just that.''

Captain Eric Dayley, MA
District Commander

Idaho State Police District Five

******

******
.ꞏ- :.:...,.,.,' ,,

11.,,,:ꞏt-
. ; ,I '  ,, - - ,._'.

- Police Chief  

Thomas Chaplin

Walnut  Creek Police Department   

Commissioner,  California POST

"I  could   not  be more  p l e a se d with the Cord icoShie ld

Wel lness App.  It is imperat ive  tha t  publ ic  safe ty l e a d e r s  

st rive  to protect  officers, not  just from a physical safe ty  

standpoi nt ,  bu t  with a r e ne we d  focus on  menta l  and   

emot ional  wel lness.  We  have to do bet te r.  This is a  fantast ic  

s t e p  forward  and  will se rve  to c onne c t  officers  instantly to 

the tools a nd  r e sourc e s they ne e d . "
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