












































Workers’ Compensation 
Alternative Dispute Resolution 
Flow Chart

Employee selects Doctor 
from First Care Panel 

& Treats

Specialist Requested
Employee selects from 

Specialty Panel

Surgery Requested
Utilization Review 

Non-Certs

Claim is Settled & 
Issues Resolved

New Claim Reported 
To Employer

Employee Request IME 
Appointment  from AIMS 

to Resolve Dispute

AIMS sets appointment 
within 30 days from IME 

Panel (Rotating List)

IME Doctor evaluates & 
submits report with 

opinion within 30 days

Issue resolved within 60 
days from notice of 

dispute  

Treatment continues 
based on IME 

Recommendations

Treating Doctor finds 
Employee TTD with no work 

restrictions identified

AIMS sets appointment 
within 30 days from IME 

Panel (Rotating List)

IME Doctor evaluates & 
submits report with 

opinion within 30 days

Issue resolved within 60 
days from notice of 

dispute  

Work Status is resolved 
by IME Report

Maximum Medical 
Improvement Status & 

Need for Future 
Medical Care????

AIMS sets appointment 
within 30 days from IME 

Panel (Rotating List)

IME Doctor evaluates & 
submits report with 

opinion within 30 days

Issue resolved within 60 
days from notice of 

dispute  
Treating Doctor’s Report 

is not sufficient

IME Resolves Permanent 
Disability, Work 

Restrictions & Future 
Medical Care 
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