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Welcome Message
Dear Colleagues, 
On behalf of the Public Agency Risk 
Management Association (PARMA), I 
am proud to present our 44th Annual 
Risk Management Conference! Themed 
Mission de PARMA, the annual meeting 
will be held at the newly redesigned 
Monterey Conference Center, February 
14-16, 2018. Join risk management 
colleagues from across the state for what 
is sure to be a high-quality educational 
experience. 
We hope that this year’s theme reminds 

you of the California of old where goods and ideas came through the great 
town of Monterey, a hub of early California!
I am also proud to announce that PARMA launched a completely 
redesigned website this year.  The new website offers features that will 
allow for additional growth in member resources.  This will help PARMA 
meet its strategic goals of advancing professional development for the risk 
management community. 
Furthermore, this past April, PARMA leadership met to continue its efforts 
to review and develop its strategic goals.  These efforts will guide the 
activities of the association over the next three years.  
Our strategic plan started in a unique way during our 2017 Annual 
Conference.  Sixty PARMA members participated in a mini planning 
session. And, we are truly excited that this plan captures members’ 
input into the future of PARMA!  Check out our strategic plan on the new 
website. 
Our strategic plan and our mission to promote, develop, and facilitate 
educational and leadership training, have been incorporated into our 2018 
conference.  We have developed an outstanding list of interactive sessions 
that are taught by renowned speakers with immense knowledge of the risk 
management industry. Attend in-depth sessions on liability, safety, workers’ 
compensation, risk management, and professional development. 
Don’t miss out on this exciting educational experience at this scenic 
location! I look forward to seeing you in February.
Sam Mann, PARMA President
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PARMA Identity Statement
PARMA is a professional community of California public agency 
personnel with responsibility for risk management, and a network of risk 
management service providers.

Mission Statement
PARMA is dedicated to providing relevant, career-long educational 
opportunities, information on the latest risk management trends and best 
practices, and the resources public entities need to manage a broad 
spectrum of risk in an ever-changing environment.
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How to Register

Registration Pricing
 MBR EARLY  MBR REGULAR  MBR ONSITE  NON MBR EARLY* NON MBR REGULAR*  NON MBR ONSITE*

Public Entity Registration -
1st Person $350.00 $450.00 $550.00 $500.00 $600.00 $700.00

Public Entity Registration - 
2nd and Additional Registrations $320.00 $420.00 $520.00 $380.00 $480.00 $580.00

Associate Registration $800.00 $900.00 $1,000.00 $1,000.00 $1,100.00 $1,200.00

Sponsor Additional Registrants $425.00 $425.00 $525.00 $425.00 $425.00 $525.00

Guest $350.00 $350.00 $350.00 $350.00 $350.00 $350.00

Exhibitor Registration (Additional 
Registrations After First Two Comps) $425.00 $425.00 $525.00 $425.00 $425.00 $525.00

Attendee Pricing for Non-PARMA Members
*Registration includes a one-year, non-refundable membership (public entity only) to PARMA. Only one person from each company needs to register at the 
nonmember rate. All others from the same company/entity can use the additional member pricing above.

Important Deadlines
12/1/2017 Early Bird Pricing End Date (register on or before this date)
12/2/2017 Regular Pricing Start Date
2/9/2018 Onsite Registration Fees Apply

Refund Policy
Requests for refunds must be received in writing. Cancellations 
postmarked on or before December 5, 2017 will receive a full refund. 
Membership dues will not be refunded if registering as a nonmember. 
Cancellations postmarked after December 5, 2017 will be subject to a $100 
service charge. No reimbursement will be given after January 16, 2018 but 
substitutions will be accepted. Please allow 60 days after the close of the 
conference for refund processing.

No refunds on golf fees or membership dues.

If PARMA must cancel this conference for any reason, liability is limited 
to the registration fees paid only. PARMA is not responsible for any other 
expenses incurred, including travel and accommodation fees. 

Special Needs
If for any reason, you require assistance or special accommodations, 
please indicate so on the registration form. PARMA conference 
management will contact you to ensure proper accommodations are made.

When registering online, please check the appropriate box to indicate the 
requirement of vegetarian meals.

ONLINE:
www.PARMA.com 

MAIL TO:
PARMA
One Capitol Mall, Suite 800
Sacramento, CA 95814

FACSIMILE:
(916) 444-7462

Three Ways to Register!
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Keynote Speaker 
Will Gadd, Athlete, Speaker, Guide

Blatant Hype for Will Gadd
“Nobody ever died wishing they had spent more time behind a desk.”
Will Gadd is one of the top outdoor adventure athletes in the world (Outside, Men’s Journal 
and Explore). He is best known for wild outdoor adventures in multiple different sports, but 
he’s most proud of his ability to complete those adventures safely and share them with 
others. He has appeared in, hosted or produced more than 100 global television projects. 
He is an award-winning writer (New York Times, Men’s Journal, etc.), film maker, and dad 
(no awards yet). His book on ice climbing is the top publication in its field, and has been 
translated into five languages. Gadd’s presentations on “Risk and Reward” and related 
topics take him all over the world to speak to audiences ranging from Nike and Enbridge to 
at-risk youth . He is a National Geographic “Adventurer of the Year” and recently became the 
first person to climb a frozen Niagara Falls.  Last winter he used his ice climbing skills to find 
new life forms under a glacier, a world first. He is an ACMG guide, and uses way too much 
spice in his cooking.
Sports Rap Sheet:
Ice and Mixed Climbing. First person to climb Niagara Falls, and recently returned from climbing the last ice on top of Africa’s highest 
peak, Mt. Kilimanjaro, and winning the 2015 Ouray Invitational against a field mostly half his age. Climbed his first waterfall at age 
12, and has won the Ice Climbing World Cup, multiple gold medals at the X Games and numerous other international competitions 
since then. Climbed icebergs in Labrador and underground ice in Sweden. He’s waiting for Hell to freeze over with excitement.

Conference Location
Monterey Conference Center | One Portola Plaza | Monterey, CA 93940
Hotel Reservations
Upon completion of and payment of your registration, you will receive a 
confirmation email with details on reserving a hotel room.
Room Rates
Monterey Marriott or Portola Plaza  $225.00 / night
Prices do not include room fees or taxes. Cancellation Policy: 14 days prior to arrival. Final 
day to book hotel is January 23, 2018. PARMA requires a one night non-refundable deposit.

Parking at the Portola Plaza
Self-parking $17.00 / night Valet parking $20.00 / night
Parking at the Monterey Marriott
Valet parking $25.00 / night 

Conference Location  & Accommodations
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Conference at a Glance

Session Color Codes

 General

 Wellness/Safety

 Risk Management

 Workers’ Compensation

 Liability

 Leadership

 Insurance

Sessions are color coded by their educational focus.

Tuesday, February 13, 2018
8:00 am - 2:00 pm 2018 PARMA Annual Golf Tournament at Bayonet Black Horse (Separate Fee $150.00)
1:00 pm - 6:00 pm Conference Registration
Wednesday, February 14, 2018
6:30 am - 7:15 am Morning Walk     
7:00 am - 5:00 pm Conference Registration     
7:30 am - 8:45 am Continental Breakfast in the Exhibit Hall      
9:00 am - 10:00 am Keynote Speaker - Will Gadd (Exhibit Hall to be Closed)     
10:00 am - 10:30 am Networking Break in the Exhibit Hall      

10:30 am - Noon

 

A1 Seeing is Believing 
- The Increasing 
Importance of Visual 
Presentations in Trial

 

A2 Out Front Ideas 
Live:  Biggest 
Risk Management 
Challenges Facing 
Public Entity Employers  

A3 Shots Fired - Police 
Officer Psyche Injury 
Claims

 

A4 Adaptive  
Workplace  
Wellness Programs  CE

 

A5 California Model 
Programs for  
Managing Municipal 
Tree Risk  CE

 

A6 No More Deep 
Pockets! Defending 
Your Dangerous Condi-
tion of Public Property 
Claims  CE/MCLE

12:15 pm - 1:15 pm Lunch, PARMA Annual Membership Meeting and Sponsor Appreciation
1:15 pm - 1:45 pm Dessert in the Exhibit Hall     

2:00 pm - 3:15 pm

 

B1 Liability 101

 

B2 Safety in the  
Multi-Employer 
Worksite

 

B3 The Care and Feeding 
of Excess Insurance 
Carriers: Litigation 
Communication and 
Coordination  CE/MCLE  

B4 The Return of 
Psyche, Sex, and 
Sleep to Workers’ 
Compensation  CE

 

B5 Legal and Ethical 
Limits of Surveillance  
CE/MCLE

 

B6 The Reinvention of 
Organizations

3:15 pm - 3:45 pm Networking Break in the Exhibit Hall

4:00 pm - 4:45 pm

  

C2 Improving Safety by 
Changing Behavior

 

C3 Alternative Dispute 
Resolution - ADR for 
Workers’ Compensation - 
the New Paradigm   
CE/MCLE  

C4 Millennials 
2.0 – Attracting and 
Developing Your 
Eventual Replacement 

 

C5 Recent Verdicts & 
Settlements that Make 
you Go Hmmmm!

 

C6 Black Swans,  
Predictable Surprise and 
Complexity, Thinking in  
an Exponentially  
Evolving World   CE

6:30 pm Reception at the Monterey Bay Aquarium (Bus loading begins at 6:00 pm with Departure at 6:15 pm)
Thursday, February 15, 2018
6:30 am - 7:15 am Morning Walk
7:30 am - 8:30 am Chapter Breakfast
8:00 am - 5:00 pm Conference Registration
8:00 am - 2:00 pm Exhibit Hall Open

8:30 am - 10:00 am

 

D1 Beating the Odds: 
Ways to Reduce 
Workers’ Compensation 
Injuries and Costs  CE

 

D2 Transportation 
Liability: Smoothing 
the Road for Transit 
Agencies, Cities, and 
Other Public Entities  

D3 The Litigation Process 
for Public Entities:  From 
Discovery to Done

 

D4 Light Duty  
Programs in the  
Context of an IDR 
Claim

 

D5 Seven Habits of 
Highly Successful 
Safety Coordinators

 

D6 Workers’  
Compensation 102
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Conference at a Glance

Thursday, February 15, 2018 continued
10:00 am - 10:30 am Networking Break in the Exhibit Hall

10:45 am - 12:15 pm

 

E1 When FEHA, 
ADA, and Workers’ 
Compensation 
Collide: Reconciling 
California’s Disability 
Accommodation and 
Workers’ Compensation 
Requirements  CE/MCLE  

E2 Law Enforcement 
and Risk Management 
Synergy for Liability 
Claims

 

E3 Tomorrow’s  
Ergonomics: Workplace 
of the Future  CE

 

E4 Workers’  
Compensation  
Bingo 2018

 

E5 Risk Management 
101: “Where Are the 
Alligators?”  CE

 

E6 ERM: Adding Value 
to Your Public Agency

12:15 pm - 2 pm Lunch in the Exhibit Hall and Exhibitor Prize Drawings

2:00 pm - 3:15 pm

 

F1 Got a Full Plate? You 
Need a Quick Table-Top!

 

F2 A Real-Life Anatomy 
of a Catastrophic 
Claim: From Deposition 
to Done CE/MCLE

 

F3 Defending High 
Exposure Design Defect 
and Dangerous Roadway 
Condition Lawsuits   
CE/MCLE  

F4 Advanced 
GeoSocial 
Investigations for Risk 
Management

 

F5 Risk Transfer 
Update - Part 1

 

F6 Effective Governing 
and the First 
Amendment

3:15 pm - 3:30 pm Networking Break

3:30 pm - 4:45 pm

 

G1 Cost Allocation 
101  CE

 

G2 US Homeland 
Security Consulting 
Services for 
Government Cyber 
Security  

G3 The Challenge of 
Making Everything Old 
New Again

 

G4 Workers’ 
Compensation Issues 
to Watch in 2018

 

G5 2018 Cyber & Tech 
Liability Risk Transfer 
Update – Part 2

 

G6 Education 
Interchange

6:30 pm - 7:30 pm Reception
7:30 pm - 11:00 pm PARMA Banquet
Friday, February 16, 2018 
6:30 am - 7:15 am Morning Walk     
8:00 am - 8:45 am Continental Breakfast     
9:00 am - 10:00 am Closing General Session - Managing the Media - Controlling the Narrative    
10:15 am - 11:30 am Closing Keynote Speaker - Dave Dravecky     
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Dave Dravecky 
My story is one of finding hope, courage and perseverance in the midst of dark 
and overwhelming uncertainty. In 1988, I was at the top of my game and my life. 
Not only did I have a wonderful family but I was also at the peak of my career, 
playing the game of my childhood dreams. My opening day victory over the 
Dodgers was overshadowed later that fall by the discovery of cancer and the 
removal of half of the deltoid muscle in my pitching arm. After battling cancer in 
my pitching arm, I came back a year later to defy the odds and pitch once again 
in the Major Leagues. Despite being told by my doctors, “Short of a miracle, you’ll 
never pitch again,” I pitched a 4-3 win for the San Francisco Giants that day.

Sadly, my comeback was short-lived. Five days later, I threw “…the pitch that 
could be heard round the world.” My arm had split in two. As I tumbled to the 
ground, my mind filled with doubt and fear.

After my comeback and fall from the mound, the cancer returned, yet again. 
The arm refused to get better so I decided to retire from my dream, the game of 
baseball, in November of 1989. Finally, the arm along with my shoulder blade 
and the left side of my collarbone had to be amputated for fear the cancer would 
spread and take my life. Little did I know that the loss of my childhood dream 
would become a platform to share hope with the suffering around the world.

The challenges I’ve faced in the years following have taught me volumes and 
I now travel the country sharing the lessons I’ve learned—lessons on how to 

navigate loss and suffering, 
and how to experience 
encouragement and 
hope. More recently I’ve 
been exploring how we 
define our true worth, 
learning that it’s not 
what you do that matters 
most—it’s who you are. 
The experiences of my 
life have drawn me to 
discover and share about 
the value and significance 
of relationships—
relationships with co-
workers, family members and anyone else on ‘my team.’ My personal experiences 
have also taught me to evaluate life—challenging myself as well as others to 
press on towards our future goals.

Currently, my busy schedule takes me all over the country, sharing my story and 
what I’ve learned to groups of all ages and sizes. My motivational messages are 
straight from my own experiences with loss and suffering as I seek to powerfully 
inspire through the encouragement and hope I’ve discovered along the way.
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PARMA 2018 Annual Risk Management Conference
WEDNESDAY, February 14, 2018

10:30 am - 12:00 pm

A1: Seeing is Believing - The Increasing Importance of Visual 
Presentations in Trial
Focus: Liability  Level: General Interest

Session Summary: Sixty-five percent of the population are visual learners. 
Eighty-four percent of all communications will be visual by the year 2018. Visual 
IQ is on the rise and because of advancements in technology, it will continue to 
be on the rise.

In this session, Focused Decisions explores the leading research in the field 
on the effectiveness of visuals on human behavior and working memory 
capacity. Craig Schweikard will discuss the advantages of visuals from the 
claims perspective and how they are used to determine the value/risk of a case. 
Finally, Morgan C. Smith will examine the fast-changing technology available 
in the area of scene and evidence preservation, as well as how such data and 
information is used throughout discovery, mediation and trial. Litigants now 
have a vast array of data collection possibility at their fingertips — such as laser 
scans of scenes and evidence, drone scans, 4k video, 360-degree photo and 
video recordings, 3D models, laser printing and much more.  

Presenters will give real case examples of these techniques and how they are 
leveraged in litigation to the fullest possible extent. Presenters will also look at 
the cost benefit analysis of each of the various tools and under what situations 
each might be best suited, as well as the expert foundations necessary for 
admission of such evidence at trial. 

The panel of speakers will enhance their session by using Prezi during their 
presentation as well as examples of powerful visuals that have been used in 
previous cases as examples. 

Presented By: Craig Schweikhard, Claims Administrator for CJPRMA 
Andrew Walker, Director of Focused Decisions 
Morgan C. Smith, President of Cogent Legal

A2: Out Front Ideas Live: Biggest Risk Management Challenges 
Facing Public Entity Employers
Focus: Risk Management Level: Advanced

Session Summary: In this live version of the popular “Out Front Ideas” 
educational series, Martin Brady will moderate a panel of public entity 
risk manager focused on finding solutions for some of the biggest risk 
management challenges they are facing. Workers’ compensation, reputation 
risk, working with elected officials and the perils of litigation are among the 
topics that will be discussed.

Presented By: Martin Brady, Schools Insurance Authority

A3: Shots Fired - Police Officer Psyche Injury Claims
Focus: Workers’ Compensation Level: Advanced

Session Summary: There is an increasing phenomena of police officers who 
are involved in shooting incidents suffering and filing “psyche” injury claims, 
and never returning back to work, and eventually being granted an industrial 
disability retirement. This is extremely costly to the public entity employer. This 
issue has been studied and strategies have been put in place by some to address 
this problem, with some success. The panel includes a psychologist who is well 
versed in this area, a recently retired Chief of Police who had a very successful 

program in place for dealing with officer involved shootings, as well as an 
applicant’s attorney and defense attorney who both believe the health and safe 
return of the police officer to work is of utmost importance for all involved. 

Presented By: Keith Epstein, Hanna Brophy 
Frank Grgurina, Retired, Chief of Police, City of Sunnyvale 
Dr. Elizabeth (Beth) Dansie 
Alex Wong, Jones Clifford

A4: Adaptive Workplace Wellness Programs (CE Session)
Focus: Leadership  Level: General Interest

Session Summary: Chief Matt Basgall of the Clovis Police Department will 
lead an expert panel on developing an effective workplace wellness program 
that can be customized for the varying job tasks of different personnel groups. 
This approach enables matching of wellness strategy with primary health risks 
to deliver the most effective services to varying populations. Challenges that 
Chief Basgall has been able to overcome include general resistance to wellness 
programs through specific issues such as MOU requirements for first responders.

Presented By: Felicia Gomez, Wellness Pinnacle 
Tom Kline, Bickmore 
Matt Basgall, Clovis Police Department

A5: California Model Programs for Managing Municipal Tree Risk  
(CE Session) 
Focus: Risk Management Level: Advanced

Session Summary: The management of the risk associated with public-
owned trees is poorly understood. The goal of this session is to bring clarity to 
municipal managers’ understanding of how tree risk is managed at the system 
level. In this engaging session, Mike Palat from West Coast Arborists will reveal 
model scenarios of California Urban Forest programs that are defendable 
while maintaining the continued benefits that trees provide. Mark Duntemann 
will discuss four subjects relevant to California communities from a national 
and local perspective: the common misrepresentations of risk in tree-related 
litigation, a framework for reasonable and practical tree risk management 
strategies, quantifying the reduction in risk exposure, and elements of a tree 
risk management plan. Case studies of California communities will be provided.

Presented By: Mark Duntemann, Duntemann Urban Forestry 
Michael Palat, West Coast Arborists Inc.   

A6: No More Deep Pockets! Defending Your Dangerous Condition 
of Public Property Claims (CE/MCLE Session)
Focus: Liability  Level: Intermediate

Session Summary: The view of our public entities as deep pocket targets 
continues to increase, in large part due to the media’s continual pointing the 
finger at public entities. Why is this such a problem for our public works and 
engineering departments and what can we do to combat it? This session will 
analyze the available statutory defenses and immunities, against duties to 
maintain and repair public improvements.

Presented By: Rick Buys, ARM, Partner, Risky Business Pros 
Greg Fox,  Partners, Law Offices of Bertrand, Fox, Elliot, Osman 
Rich Osman,  Partners, Law Offices of Bertrand, Fox, Elliot, Osman   

7



B1: Liability 101 
Focus: Liability  Level: Beginner

Session Summary: Government claims are often the public entity’s first 
notification of a claim and provide a valuable opportunity to prepare for 
litigation.  This program will provide in-depth procedural and substantive 
guidance on claims against public entities or employees based on the California 
Government Claims Act.  Topics will include: what constitutes compliance with 
the claims presentation requirements, when a claim is required (and when it 
is not); when, why and how to send the Notice of Insufficiency, the Notice of 
Rejection or the Notice of Return of Claim;  how to respond to an application for 
Leave to Present a Late Claim and the claimant’s obligation to seek relief from the 
claims presentation requirements; and when to involve legal counsel.  Through 
visual aids and written materials, defense attorney Maureen Houska will review 
the ABCs of effective government claim handling so that the entity’s affirmative 
defenses with respect to the claims presentation requirements are preserved.

Presented By: Maureen Houska, Woo | Houska LLP 

B2: Safety in the Multi-Employer Worksite 
Focus: Wellness/Safety Level: General Interest

Session Summary: When things go wrong, it’s typically not long before the 
finger pointing begins. This interactive session will help attendees understand 
the safety obligations that exist within a multi-employer worksite. The 
discussion will also provide best practice approaches public agency safety 
managers can use to meet these obligations. 

Presented By: Travis Clemmer, CSAC EIA 

B3: The Care & Feeding of Excess Insurance Carriers: Litigation 
Communication and Coordination (CE/MCLE Session)
Focus: Risk Management Level: Advanced

Session Summary: “This session will address current and emerging issues 
for public entities and joint powers authorities in relation to civil claims and 
litigation implicating multiple levels of coverage, including issues of notice, 
responsibilities for the defense and settlement strategies. In addition to the 
discussion of the pertinent issues, the panel will discuss real world examples of 
useful practices that have been implemented in such situations. 
Part I – Overview of California law regarding priority of coverage between 
multiple carriers 
Part II – Issues and strategies for involving/dealing with multiple carriers in the 
context of civil litigation 
The presentation will include case examples derived from litigation and public 
entity application (both good and bad). The session will be presented in 
PowerPoint format. Written materials will also be provided.

Presented By:  
James P. Wagoner, McCormick, Barstow, Sheppard, Wayte & Carruth 
Dennis Timoney, ARM,  Special District Risk Management Authority   

B4: The Return of Psyche, Sex, and Sleep to Workers’ Compensation  
(CE Session)
Focus: Workers’ Compensation Level: Intermediate

Session Summary: A workers’ compensation defense  and applicant attorney 
will discuss Labor Code Section 4660 and recent case from opposite sides of 
the law.  There will be a short review of relevant Labor Code sections, followed 
by a lively point/counter point discussion of new case law.  The applicant 
attorney will discuss his strategies to take advantage of the case law loopholes 
and the defense attorney will review methods to avoid the increase in 
permanent disability.

Presented By: Anne Hernandez, Mullen and Filippi 
Alex Wong, Jones Clifford

B5: Legal and Ethical Limits of Surveillance (CE/MCLE Session)
Focus: Risk Management Level: Intermediate

Session Summary: A private investigator and state-specialist workers’ 
compensation defense attorney will discuss when and how to obtain and 
use surveillance. Issues unique to both Northern and Southern California 
will be addressed. 

Presented By: Brenna Hampton, Hanna Brophy 
Garrett McGinn, DigiStream Investigations 
Taylor Arnold, Hanna Brophy

B6: The Reinvention of Organizations
Focus: Leadership Level: General Interest

Session Summary: This session will have high interactivity level with opportunity 
for participants to experience an activity that applies learning concepts. Some 
PowerPoint and lecture will be used to demonstrate learning points, but guided 
activity and discussion and sharing will make up the bulk of the session.

This interactive session will provide participants with an introduction to 
“systemic principles” and their application in today’s workplace.  Managing 
complex issues requires the means to gather collective intelligence in order to 
see new perspectives, patterns or trends.  Individuals empowered in new ways 
create and support collaborative leadership.  New and varied options through 
collaborative leadership can build a preferred future.

Presented By: Michele Mariscal, Schools Insurance Authority

PARMA 2018 Annual Risk Management Conference
WEDNESDAY, February 14, 2018

2:00 pm - 3:15 pm

   
How you will benefit...By attending this interactive workshop you will learn:
• The elements of the risk management process  
• Simple and practical recommendations for implementing risk 

management practices
• How to demonstrate the value of risk management 

Who should attend:
New risk managers, project or contract managers, human resources 
professionals, and anyone who would like a solid understanding of the 
risk management process and how to effectively implement its use. 

What will be covered
An overview of risk and risk management tools, techniques and 
practices to make risk management work for you, your organization, or 
your clients

Presented By:
Marcus Beverly, Alliant Insurance Services, Inc.

Risk Management 101:  “Where Are the Alligators?”
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C2: Improving Safety By Changing Behavior
Focus: Wellness/Safety Level: General Interest

Session Summary: This session will focus on the formula that allows us as 
humans to actually change behavior. We will share the insight of one municipal 
organization to affect change in their organization and the measurable claims 
reduction. Learn how a single rear-end collision led to a change in status 
quo for leadership that brought about enough change to reduce year over 
year claims costs by 90%. A single solution that changed behavior both in 
the driver’s seat and at the back of the truck. By the end of this presentation, 
attendees will be able to identify what the trigger point is in their organization 
that will lead to reducing the risk profile of their workers and their fleet of 
vehicles.

Presented By: Craig Crowder, City of Beverly Hills 
Lars Williams, City and County of Denver 

C3: Alternative Dispute Resolution - ADR for Workers’ 
Compensation - The New Paradigm (CE/MCLE Session)
Focus: Workers’ Compensation Level: Beginner

Session Summary: The current workers’ compensation system is averaging 
almost one year from the time a claim is filed before the claim is resolved.  
Injured workers face long and costly delays in obtaining medical treatment and 
having the case resolved. Employers are contending with increased overtime 
expenses and staffing shortages due to the delays. The solution to  the current 
system is the Alternative Dispute Resolution - ADR Program. The ADR Program 
is a negotiated agreement between the labor association and the employer 
which bypasses the delays of the statutory system.

Present By: John A. Ferrone, Esq., Adams, Ferrone & Ferrone 
Patrice Hildreth, City of Porterville 
Wendy Silva, City of Madera

C4: Millennials 2.0 – Attracting and Developing Your Eventual 
Replacement
Focus: General Level: Beginner

Session Summary: Let’s hope at this point we’ve all realized the world’s 
problems are not due to the mere existence of millennials. They do have 
some meaningful and promising characteristics. The demographics of the risk 
management profession continue to trend upwards. We will discuss how to 
target millennials to eventually take over your organization’s risk management 
program. Succession planning, recruitment, and development will be key 
components of the discussion.

Presented By: Brad Keenan, Keenan & Associates

C5: Recent Verdicts & Settlements that Make You Go Hmmmm!
Focus: Liability  Level: Intermediate

Session Summary: Verdicts and settlements in excess of $5 million were 
considered an anomaly, but now seem to be the new norm.   In this session, 
we will examine recent verdicts and settlements in an effort to identify new 
areas of risks.  Public agencies need to be aware of these cases and implement 
strategies for evaluating, investigating, and managing litigation in an effort to 
avoid these types of high dollar verdicts and settlements.      

Presented By:  
Stephan Birgel, Alliance of Schools For Cooperative Insurance Programs 
Reshan Cooray, Alliance of Schools For Cooperative Insurance Programs   

C6: Black Swans, Predictable Surprise and Complexity, Thinking in 
an Exponentially Evolving World  (CE Session)
Focus: General  Level: General Interest

Session Summary: Traditional planning isn’t designed for unknowable 
futures, hyper technology and chaos. Plans and procedures lead to good and 
best practices. There are tools, resources and approaches that can help us 
deal with complex and chaotic events. However, if we try to treat a complex 
problem with tools designed for the ordered and predictable domain, like 
simple problems, we will miss the black swan in the flock of white. This session 
provides new ways to think about hard problems.  Who knew there were so 
many different types of problems, and that you could be thinking about your 
problems in the wrong way?

Presented By: Glen Woodbury, Naval Postgraduate School’s Center for 
Homeland Defense and Security

PARMA 2018 Annual Risk Management Conference
WEDNESDAY, February 14, 2018
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D1: Beating the Odds: Ways to Reduce Workers’ Compensation 
Injuries and Costs  (CE Session)
Focus: Workers’ Compensation Level: Intermediate

Session Summary: The County of San Luis Obispo, has for over a decade, 
“beaten the odds” in its Compensation program.  For example, its injury rate 
is the lowest among self insured programs in California, and its workers’ 
compensation losses per $100 of payroll are less than half the CSAC-EIA 
average. This session will review the County of San Luis Obispo’s Workers’ 
Compensation, Return to Work, and Loss Prevention programs. Presenters will 
share from program creation to challenges and how each program is an integral 
component in reducing workers’ compensation injuries and costs. Presenters 
will share data via PowerPoint to show program effectiveness.

Presented By: Melissa Boardman, County of San Luis Obispo 
Marisa Araujo, County of San Luis Obispo  
Bonnie Monzel, County of San Luis Obispo   

D2: Transportation Liability: Smoothing the Road for Transit 
Agencies, Cities, and Other Public Entities
Focus: Liability  Level: Intermediate

Session Summary: While public transit systems serve the important function 
of getting citizens where they need to go, these systems also present liability 
risks for cities or counties where they operate, as well as the transit agencies 
themselves. A bus stop positioned on a corner of an intersection with no traffic 
controls; railroad tracks crossing a busy city street; a transit station located in a 
high-crime area -- all present liability issues.  

In this session, we will identify these potential liability issues, focusing on a 
review of California law in this area, including dangerous condition liability 
under California Government Code Section 835. We will also reference 
important rules and guidelines, such as MUTCD.  The speakers will also discuss 
the relationships and potential conflicts that may arise between municipalities 
and transit agencies.  Lastly, the session will provide risk management 
suggestions for reducing potential liability for injuries or accidents related to 
public transit. 

Presented By: Mark F. Hazelwood, Allen Glaessner Hazelwood & Werth LLP 
Kimberly Y. Chin, Allen Glaessner Hazelwood & Werth LLP 
David Clovis, California Joint Powers Risk Management Authority 
Steve Shatz, San Francisco Bay Area Rapid Transit District   

D3: The Litigation Process for Public Entities:  
From Discovery to Done 
Focus: Liability  Level: Advanced

Session Summary: This session will take the participants through the entire 
litigation process of a case, from claim to verdict. The session will go through 
the initial receipt of a claim and the response to the same. The session will then 
go through the court litigation process in state and federal court, including 
initial disclosures and written discovery (serving and responding), subpoenas, 
depositions and the deposition process, expert retention, expert discovery, 
the use of investigators, pretrial preparation, settlement conferences and 
mediation, and the trial process. This session will focus on the specific laws 
and codes relative to each type of discovery in state and federal court, the 
advantages and disadvantages of each jurisdiction, statutory offers, and the 
roles of the public entity and the public entity employees in participating in the 
different phases of litigation process. This session will also focus on the 

collaborative process between the public entity and its attorneys in formulating 
strategy and successfully litigating cases.

Presented By: Anthony DeMaria, McCormick Barstow, LLP 

D4: Light Duty Programs in the Context of an IDR Claim
Focus: Workers’ Compensation Level: General Interest

Session Summary: Light duty programs do take preparation and creativity 
to assure that workers are returned to meaningful work that supports both 
medical recovery and organization goals. Almost any business, including those 
with mostly heavy labor jobs, can support some level of light duty. We will 
discuss the key points in designing and implementing a light duty program as it 
relates to IDR claims.

Presented By: Dave Thomas, Hanna Brophy 
Rachel Shaw, Shaw HR Consulting   
Dave Nunley, City of Anaheim  
DeAnna Soria, City of Huntington Beach

D5: Seven Habits of Highly Successful Safety Coordinators
Focus: Wellness/Safety Level: General Interest

Session Summary: The purpose of this session is to show the 7 habits of highly 
successful safety managers.  The goal is to help managers start with the basics 
of understanding their work groups, assess their highest safety risks, identify 
solutions for corrective action, and prepare presentations that can be provided 
to their management that result in a high rate of acceptance.  The presentation 
will include a slide presentation, handouts, and hands-on activities.

Presented By: Charity Nicolas, MPH, BSI, EHS Services and Solutions  

D6: Workers’ Compensation 102
Focus: Workers’ Compensation Level: Beginner

Session Summary: At the 2017 conference in Workers’ Compensation 101, 
these panelists gave an overview of the legislative and procedural structure of 
workers’ compensation, compared the comp system to the civil tort system, and 
they reviewed the benefits available through comp. 

In order to better understand workers’ compensation, you need to be aware 
of the topics that our speakers will be presenting in Workers’ Compensation 
102. They will cover concepts of employment, common defenses to workers’ 
compensation claims focusing on some of the overarching concepts of injury 
arising out of employment defenses available to workers’ compensation claims. 

Workers’ Compensation 102 is an introductory program, and attendance at 
workers’ compensation is not a prerequisite. A link to the Workers’ Compensation 
101 program will be provided. 

This is a lively and fast-paced program which will also provide time for 
questions. Below is a brief listing of subjects to be covered:

· Who is an employee? 
· Presumption of Employment 
· Independent Contractor 
· General and Special Employers 
· Volunteers 
· Prisoners  
· Uninsured Employers 
· Labor Code Conditions of Compensation 

Presented By: Robert G. Heywood, Attorney Mediator and Arbitrator 
Brenna Hampton, Hanna Brophy

PARMA 2018 Annual Risk Management Conference
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E1: When FEHA, ADA, and Workers’ Compensation Collide: 
Reconciling California’s Disability Accommodation and Workers’ 
Compensation Requirements (CE/MCLE Session)
Focus: Liability  Level: Intermediate

Session Summary: Workers’ compensation claims can easily morph into civil 
claims for disability discrimination under California’s Fair Employment and 
Housing Act (FEHA) or the Federal Americans with Disabilities Act (as amended 
-- ADAAA).  Our session will focus on the interplay between California’s Workers’ 
Compensation Act, the FEHA, and the ADA, all of which impose different and 
often overlapping obligations on employers managing injured workers’ claims 
and leaves of absence.  Our session will provide practical guidance to assist 
employers in mitigating risk and navigating the complexities of these distinct 
laws both during an injured worker’s leave and during the return to work or 
termination process. 

Presented By: Dana Peterson, Seyfarth Shaw 
Darin M. Hampton, International Paper 
Laureen Gary, Sedgwick Claims Management Services, Inc.  
Negar Matian, Matian Law Group

E2: Law Enforcement & Risk Management Synergy for  
Liability Claims
Focus: Liability  Level: Intermediate

Session Summary: The session will be a panel discussion on Ventura County’s 
experience in establishing early event notification from all levels of Sheriff’s 
Department field personnel and management that has led to immediate claim 
resolution, litigation reduction and enhanced defense strategy in defending 
law enforcement officers. The panel composition will include representatives 
from Sheriff Department management, Risk Management Liability Claims & 
Litigation section and defense counsel.  

Presented By: Rob Davidson, Ventura County Sheriff Department 
Paul Lo Verme, County of Ventura 
James Eicher, Esq., Lawrence, Beach, Allen & Choi   

E3: Tomorrow’s Ergonomics: Workplace of the Future  
(CE Session)
Focus: Wellness/Safety Level: Beginner

Session Summary: Office environments have come a long way.  Yesterday’s 
office was designed for administrative tasks and mounds of paperwork, 
whereas today’s offices focus on computers, adjustability and sit/stand 
workstations.  How do we prepare for the mobile workforce of the future that 
has more than tripled in the past decade and has turned coffee shops, cars, 
airports and homes into “offices”?  These changes will require your organization 
to rethink and reinvent what a future “office” looks like, as people now work at 
all hours and from everywhere.  This session will help you learn how to create 
a better work environment for the mobile worker and how to use ergonomics 
when designing the workplace of the future.

Presented By: Kathy Espinoza, MBA, MS, CPE, CIE, Keenan & Associates

E4: Workers’ Compensation Bingo 2018 

Focus: Workers’ Compensation Level: Intermediate

Session Summary: The audience will actively participate in the 18th annual 
presentation of Hanna Brophy’s Workers’ Compensation Bingo.  This session 
is a very popular program because of its case law update content and 
because everyone loves to play Bingo, and win prizes while learning workers’ 
compensation law.  

Presented By: Keith Epstein, Hanna Brophy 
Gregory Stanfield, Hanna Brophy

E5: Risk Management 101 - Where Are the Alligators?  
(CE Session)
Focus: Risk Management Level: Beginner

Session Summary:  By attending this interactive workshop you will learn: 

• The elements of the risk management process 

• Simple and practical recommendations for implementing risk 
management practices 

• How to demonstrate the value of risk management 

Who should attend: New risk managers, project or contract managers, human 
resource professionals, and anyone who would like a solid understanding of the 
risk management process and how to effectively implement its use. 

What will be covered: An overview of risk and risk management tools, 
techniques and practices to make risk management work for you, your 
organization, or your clients.

Presented By: Marcus Beverly, Alliant Insurance Services, Inc.

E6: ERM: Adding Value to Your  Public Agency
Focus: Risk Management Level: General Interest

Session Summary: This session provides an overview of Enterprise Risk 
Management (ERM) and highlights the benefits of using ERM while managing 
risk in a public agency.  Participants will identify the key differences between 
traditional risk management and ERM; observe how ERM creates value with the 
risk-informed decision making process; and apply the ERM framework through 
an interactive scenario exercise.

Presented By: Robin Flint, ARM, CSP, CEAS, Association of California Water 
Agency Joint Powers Insurance Authority 
Wendell Bosen, MBA, ARM E/P, CPCU, Moreton & Company  
Leonardo Costantino, MBA, CPCU, ARMDirector, Industry Segment 
ProgramsUCLA Extension | Business, Management & Legal Programs

PARMA 2018 Annual Risk Management Conference
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 Instagram: https://www.instagram.com/parma2762/
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F1: Got a Full Plate? You Need a Quick Table-Top! 
Focus: Risk Management Level: Intermediate

Session Summary: When was the last time you actually participated in an 
emergency exercise (and we’re not talking about trying to lose weight)? 
Fire Drill? Lockdown? Tabletop exercise? Not just schedule, actually actively 
participate?  Far too often, we find that the urgent things on our to-do lists 
seem to squeeze out the important ones.

Wouldn’t it be nice to find a way to squeeze in some effective yet efficient 
emergency tabletop exercises into your hectic schedule, without spending 
a whole lot of time doing so? Then you will want to participate in this 
workshop where you will learn not only how to actively participate in tabletop 
exercises, but also in how to develop truly effective drills that will exercise 
your emergency response plan and allow your team to learn from them using 
short yet powerful scenarios that take no more than 15 minutes to complete, 
including the documentation!

Presented By: Bill Clayton, Keenan & Associates

F2: A Real-Life Anatomy of a Catastrophic Claim: From Deposition 
to Done (CE/MCLE Session)
Focus: Workers’ Compensation Level: Intermediate

Session Summary: This program will present a comprehensive, up-to-date 
review of Utilization Review limits, scope and strategy upon which to control 
medical treatment in California workers’ compensation claims.

Presented By: David H. Parker, Parker, Kern, Nard & Wenzel 
Megan Lucchesi, Parker, Kern, Nard & Wenzel   

F3: Defending High Exposure Design Defect and Dangerous 
Roadway Condition Lawsuits (CE/MCLE Session)
Focus: Risk Management Level: General Interest

Session Summary: The session will educate attendees in the field of 
governmental liability for design defect and dangerous conditions of public 
roadway claims.  The basic law, including immunities and defenses, will be 
discussed.  Actual cases and verdicts will then be used to illustrate how multi-
million dollar verdicts have been obtained or avoided.  The key to the session 
will be to develop an understanding as to which types of cases typically result 
in large verdicts.  Attendees will be given a guide, which will aid in the early 
evaluation of the risks and exposure of these kinds of lawsuits.

Presented By: William C. Haggerty, Ford, Walker, Haggerty & Behar 
Neil S. Tardif, Ford, Walker, Haggerty & Behar   

F4: Advanced GeoSocial Investigations for Risk Management
Focus: Risk Management Level: Advanced

Session Summary: The current growth of geosocial data is changing the 
face of risk management and investigations. Learn what geosocial data is, 
and exactly how this type of information is used to investigate insurance 
claims of all kinds. Understand how to gain eye-opening insight into 
accidents, site security, workplace harassment and high exposure incidents, 
by locating social media photographs, videos, and posts at specific locations 

and times anywhere in the world. This session utilizes real life case examples 
to demonstrate the impact of this new technology in the realm of risk 
management, law and insurance. The session also shows how evidence can be 
uncovered and leveraged in a variety of scenarios. Privacy and legal issues, as 
well as preserving, authenticating and presenting this type of cyber evidence 
will also be discussed. Attendees will walk away with a better understanding 
of the best investigative practices required for a successful geosocial 
investigation and exactly how to add this new information to their wide range 
of skills.

Presented By: Garrett McGinn,  DigiStream Investigations

F5: 2018 Risk Transfer Update - Part 1
Focus: Insurance  Level: Advanced

Session Summary: Bob will provide information on important trends and 
changes that significantly impact the effective transfer of risk in your Contracts 
and verification for public entities from the various Vendors & Contractors. 
This session will provide updates and examine those changes and discuss the 
following: The two principal methods of transferring risk. Insurance coverages 
required in your Contracts for effective transfer. Changes in the insurance 
market that endanger your coverage. Understanding the impact of the new 
additional insured endorsements. Why less than explicit Contract requirements 
will cost you coverage. Identify & understand the risks posed by restricted 
coverage policies. Recognize insurance endorsements that restrict or exclude 
coverage. Update & integrate key contract terms & conditions to trigger 
coverage. How to verify insurance Coverage Compliance with your Contract 
requirements for indemnity and additional insured coverages. By the end 
of this session, participants will know what to explicitly require and how to 
verify coverage compliance is actually achieved. This seminar will be especially 
helpful to those relatively new to risk management to understand the breadth 
of the issues involved, while covering more advanced hot-button issues as 
well.

Presented By: Robert Marshburn CRM, CIC, ARM, CRIS, CISC, CCIP, Risk 
Management Consultant, Educator, & Expert Witness,  
R. J. Marshburn & Associates

F6: Effective Governing and the First Amendment
Focus: Liability  Level: Intermediate

Session Summary: With community activism and public participation in 
local government on the rise, public entities and law enforcement need to be 
well-versed in the potential liability that comes with regulating and policing 
protests and marches, and addressing disturbances of meetings and public 
events.  While it is essential to have effective governing, as well as public 
compliance with local and state laws, these objectives can be accomplished 
without exposing the public entity to unnecessary liability.  This session will 
discuss protections afforded under the Brown Act and the First Amendment, 
and provide practical solutions for addressing each aspect of these events.  

Presented By: Danielle K. Lewis, Selman Breitman, LLP 
Gregg A. Thornton, Selman Breitman, LLP

PARMA 2018 Annual Risk Management Conference
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G1: Cost Allocation 101 (CE Session)
Focus: Insurance  Level: Intermediate

Session Summary: This session will cover many aspects of cost allocation, 
which will be helpful to beginners as well as those who are very experienced at 
allocating costs. 

• What is Cost Allocation? 
• Key considerations in plan design 
• The typical parameters of a cost allocation plan 
• Responsiveness vs Stability in parameter selection 
• Using experience modification factors vs percentage allocations 
• Minimizing swings in annual premiums 
• Making changes to an existing plan 
• Explaining annual changes

Presented By: Mike Harrington, FCAS, MAAA, Actuarial Consulting

G2: US Homeland Security Consulting Services for Government 
Cyber Security
Focus: Risk Management Level: Intermediate

Session Summary: Presentation of services that are available to the government 
from the US Homeland Security.  Services are designed to enhance critical 
infrastructure security, including cyber security.  Services include needs 
assessments, policy and protocol design, and threat assessment testing. 

Presented By: Deron T. McElroy,  United States Department of Homeland 
Security

G3: The Challenge of Making Everything Old New Again
Focus: Wellness/Safety Level: Intermediate

Session Summary: The basic building blocks of good risk control have not changed 
in decades. So the challenge we face in risk control is how to make something tried 
and true, but old, seem new and exciting again. One of the greatest failures I have 
seen, and continue to see, with entities across the board is their failure to uncover 
and correct the root causes of loss incidents, whether the loss incidents are related 
to workers’ compensation, property or liability. Join me in this session to explore 
my recent work with clients to help them see root cause investigation in a new light 
and to teach them to use tools that are old to risk control, but new to them.

Presented By: Terrie S. Norris, CSP, ARM, CPSI, Manager, Risk Control Services

G4: Workers’ Compensation Issues to Watch in 2018
Focus: Workers’ Compensation Level: Intermediate

Session Summary: Join Kimberly George and Mark Walls for a live presentation 
of their most popular “Out Front Ideas with Kimberly and Mark” broadcast of the 
year. They will be discussing the latest workers’ compensation trends, concerns 
and emerging issues. 

Presented By: Mark Walls, Safety National 
Kimberly George, Sedgwick Claims Management Services, Inc.

G5: 2018 Cyber & Tech Liability Risk Transfer Update – Part 2
Focus: Insurance  Level: Advanced

Session Summary: Bob will provide information on understanding the 
confusing issues surrounding Cyber & Tech Liability and how that impacts the 
specific Contract Requirements for transfer of risk from Cyber & Technology 
Vendors & Contractors. This session will provide information specific to the 
questions many have had identifying and understanding Cyber & Tech liability 
coverages, and what to include in your Contract Requirements for this emerging 

risk, including the following: How the scope of work determines the coverages 
needed. The difference between Cyber Risk and Technology Liability. Which 
one do your need from your Vendors & Contractors? When do you need both? 
Identifying and understanding the key elements of coverage. Discussion of 
sample Contract language requirements to integrate key coverages. How to 
verify insurance coverage compliance with your Contract requirements. By the 
end of this session, participants will know what to explicitly require and how to 
verify coverage compliance is actually achieved. This advanced coverage seminar 
will be helpful in navigating through the confusion surrounding these emerging 
risks. 

Presented By: Robert Marshburn CRM, CIC, ARM, CRIS, CISC, CCIP, Risk 
Management Consultant, Educator, & Expert Witness,  
R. J. Marshburn & Associates

G6: Education Interchange
Focus: General  Level: General Interest

Session Summary: Teachers having sex with students? School board voting to 
allow concealed guns on campus? Wondering how to effectively train school 
staff on active shooter protocols, or whether to change out door hardware?  How 
is your Globally Harmonized System implementation going? Have you stopped 
school bullying or been successful with your threat assessment team on early 
intervention? Do you have an AED program that actually meets the regulatory 
requirements?  Did you know Department of Pesticide Regulation wants to 
require all growers to notify schools of applications then having the schools 
notify the surrounding community?

Schools face unique and seemingly ever evolving challenges both big and 
small, come and bring your issue, questions, solutions, and best practices to this 
reincarnation of the cracker barrel: The Education Interchange.

This session is designed to be an open forum for discussion and exchange of 
ideas providing real solutions from peers in the trenches.

Presented By: Paul Baxter, Merced Community College District

PARMA 2018 Annual Risk Management Conference
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  Closing General Session
  Friday, February 16, 2018
  9:00 am - 10:00 am

In today’s world of cell phone cameras, 
social media and instant information, it 
is more important than ever for public 
entities to be ahead of the curve and 
play an active, but calculated role in 
releasing information to the media and 
the public in critical and potentially 
litigious situations.  While this session 
will focus mostly on police incidents, 
this closing session is applicable to 
any critical incident involving your 
agency.  PARMA has brought together 
Dale Allen with the law firm of Allen, 
Glaessner, Hazelwood & Werth and 
City of Fresno Police Chief, Jerry 

Dyer to illustrate the importance of 
the evaluation body camera’s, dash 
camera’s, surveillance video and 
even officer and witness statements 
for release to the media and public 
to not only help preserve the entities 
image to the public but also help in 
preventing lawsuits that can arise from 
misinformation.

Presented By:
Jerry Dyer, Police Chief,  
Fresno Police Department 
Dale Allen, Partner,  
Allen, Glaessner, Hazelwood & Werth



Registration Form

Refund Policy
Requests for refunds must be received in writing. Cancellations postmarked on or before December 5, 2017, will receive 
a full refund. Membership dues will not be refunded if registering as a nonmember. Cancellations postmarked after 
December 5, 2017, will be subject to a $100 service charge. No reimbursement will be given after January 16, 2018 but 
substitutions will be accepted. Please allow 60 days after the close of the conference for refund processing.

Special Needs? Diet Restrictions? Let us know:

ONLINE:
www.PARMA.com

FACSIMILE:
(916) 444-7462

MAIL TO:
PARMA
One Capitol Mall 
Suite 800
Sacramento, CA, 95814

Three Ways to Register!

2018 PARMA Conference - February 14-16
Monterey Conference Center, Monterey, CA

Registrant Information

Company/Public Entity

Main Contact

Contact Address

City / State / Zip

Phone

Fax

Email

Hotel Reservations
Upon completion of and payment of your registration you will 
receive a confi rmation email with details on reserving a hotel 
room.

Important Deadlines
12/1/2017 Early Bird Pricing Last Date
12/2/2017 Regular Pricing Start Date
2/9/2018 Onsite Registration Only

Attendee Pricing for Non-PARMA Members
*Registration includes a one-year, non-refundable 
membership to PARMA.
Only one person from each company needs to register 
at the nonmember rate. 
All others from the same company/entity can use the 
additional member pricing.
q Check here to opt-out of the PARMA membership.

 MEMBER MEMBER NON MBR NON MBR
 EARLY REGULAR EARLY* REGULAR*

Public Entity (1st Person) $350.00 $450.00 $500.00 $600.00

Public Entity (2nd and Further Registrations) $320.00 $420.00 $380.00 $480.00

Associate Registration $800.00 $900.00 $1,000.00 $1,100.00

Sponsor Additional Registrants $425.00 $425.00 $425.00 $425.00

Guest $350.00 $350.00 $350.00 $350.00

Exhibitor Registration  $425.00 $425.00 $425.00 $425.00
(Additional Registrations After First Two Comps) 

Registration Pricing

Type (see chart above) Fee (see chart above) Name Email

Total $ Upon completion of and payment of your registration you will receive a confi rmation email with details on reserving a hotel room.

Attendees

Payment Information

Credit Card Number                      Exp. Date            Security Code

Name on Card

Billing Address (include postal code)

Signature

q Credit Card q Check (Check Number __________________)

Mission de PARMA
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2018 PARMA Annual Golf Tournament 
February 13, 2018  

Black Horse Golf Course
All proceeds benefit the Susan Eldridge & Ben Francis Scholarship Fund 

Registration Form

Player Registration: 
Single Player $150 each
Foursome $600
(Both fees include: green fees, range balls, food and beverages.) 

Registrant Information

Company/Public Entity

Main Contact

Contact Address

City / State / Zip

Phone

Fax

Email

Handicap /average score Name of Player Email
Golfers

 ☐ Title Sponsor       SOLD    $1,500
 ☐ Awards Reception Sponsor (2 available)    $750
 ☐ Specialty Tee Box (4 available)    $750
 ☐ Hole Sponsorships (8 available)     $350
 ☐ Light Breakfast (3 available)    $500
 ☐ Lunch (2 available)     $750
 ☐ Putting Contest      SOLD   $350
 ☐ Cash Award Sponsor (2 available)  $500
 ☐ Golf Cart     $1,500 
 ☐ Driving Range     $250
 ☐ Beverage Cart (2 available)   $750
 ☐ Closest to the Pin    $400
 ☐ Hole in One     $600
 ☐ Hole in One     $850
 ☐ Straightest Drive     $400
 ☐ After Golf Nibbles (2 available)    $750

  Total Amount Enclosed:   ______

Sponsorship Registration 

Payment Information

Credit Card Number                      Exp. Date            Security Code

Name on Card

Billing Address (include postal code)

Signature

q Credit Card q Check (Check Number __________________)

ONLINE:
www.PARMA.com

FACSIMILE:
(916) 444-7462

MAIL TO:
PARMA
One Capitol Mall 
Suite 800
Sacramento, CA, 95814

Three Ways to Register!
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