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EVERYONE LIES

* SUMMARIZED VERSION OF THE PRESENTATION
* VIDEOS HAVE BEEN REDACTED

GRANCELL, STANDER, REUBENS, THOMAS & KINSEY

Ted Richards, Attorney at Law, Certified Specialist WC Law
&

PROBE INFORMATION SERVICES, INC.
Dalene Bartholomew, CFE, CIFI, Vice President
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Presentation focuses on lies
intended to obtain unwarranted
benefits and provides solutions
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Recognize Deceit, Use Tools to Obtain
Evidence & Pay Only Warranted Benefits
* Compensability & Apportionment
* Accurate PD & Medical Benefits
 Malingerers RTW & Combat Fraud
* Appropriate Settlement Valuation







Most people are
not good liars




When do people
lie most often?

"= Phone
W " In person

Email




Traits,,'of Lying

Extroverts vs.
Introverts

Men vs. Women

Co-Workers vs.
Strangers




“Tells” are unconscious
actions that betray an
attempted deception
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{ Common Lies
- and Solutions




Visual Signs
of Deception







Scott Peterson was convicted of killing
his pregnant wife Laci Peterson.
Does he display inappropriate emotions?




Neutral investigations, not interrogations
Open-ended questions and active listening



IDENTIFY PERSONAL BIASES






How can surveillance prove
deceit and assist the claim?
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SOLUTIONS PROVIDED




SOLUTIONS PROVIDED
X
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GRANCELL, STANDER, REUBENS, THOMAS & KINSEY
Ted Richards, Attorney at Law
TRichards@grancell-law.com | 916.922.7390

PROBE INFORMATION SERVICES, INC.
Dalene Bartholomew, CFE, CIFI, VP
Dalene@probeinfo.com | 916.676.4976




