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When do people 
lie most often?

 Phone
 In person

 Email



 Extroverts vs.
Introverts

 Men vs. Women

 Co-Workers vs.
Strangers





Common Lies 
and Solutions





FEAR

DISGUST

HAPPINESS

CONTEMPT

ANGER

SADNESS
SURPRISE



Scott Peterson was convicted of killing 
his pregnant wife Laci Peterson.  
Does he display inappropriate emotions?



Neutral investigations, not interrogations
 Open-ended questions and active listening



IDENTIFY PERSONAL BIASES
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