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PAIN POINTS OVERVIEW

Ut iliza t io n  
Re v ie w

In c o n s is te n t  re s p o n s e s  
o r fa ilu re s  o f c o m m o n  

s e n s e

In c re a s e d  
Pe n a lt ie s

Ho w to  a vo id  th e  
re c e n tly in c re a s e d  

p e n a lty p ro vis io n s  o f 
SB 1127

Co m p e n s a b le  
Co n s e q u e n c e

La te  a ris in g  
c o m p e n s a b le  

c o n s e q u e n c e  a n d  h o w 
to  b e tte r a n tic ip a te  
a n d  u n d e rs ta n d  th e  
s c o p e  o f yo u r c a s e

Wo rk  
Re s t r ic t io n s

Stra te g ie s  to  g e t  
yo u r e m p lo ye e s  

b a c k to  wo rk



UTILIZATION REVIEW
Pu rp o s e  o f UR is  to  e n s u re  m e d ic a l tre a tm e n ts  a re  m e d ic a lly n e c e s s a ry

Me d ic a l n e c e s s ity is  b a s e d  o n  MTUS, ODG, a n d  e vid e n c e - b a s e d  m e d ic in e

Gre a t  id e a . BUT is  it  wo rkin g ?

De la ys  in  d e te rm in a tio n  le a d s  to  
fru s tra t io n  a n d  c o m p lic a tio n

Is  it  c o s t  e ffe c tive ?

Pe e r- to - Pe e r c a ll d o n ’t a lwa ys  wo rk

Evid e n c e  b a s e d  m e d ic in e  is  a  jo ke

$10 0  fo r ib u p ro fe n

Mis c o m m u n ic a tio n  re s u lts  in  lit ig a tio n

p a in  p o in t illu s t ra t io n



UTILIZATION REVIEW

Pa rt n e rs h ip

Be twe e n  e m p lo ye r, TPA, c lin ic

Pre - a u th o riza t io n  tre a tm e n t 
lis t

Avo id  p a rtia l a p p ro va l

Co m m u n ic a t e

Sta ke h o ld e rs  d is c u s s io n

Ca s e - b y- c a s e  d iffe re n c e s

Sh a re  a n tic ip a te d  tre a tm e n t 
o u tc o m e s

Be t t e r  Ou t c o m e s

Wo rk to  a c h ie ve  s a m e  g o a l

Fa s te r re c o ve rie s

Re d u c e s  lo s t  t im e

Re d u c e s  lit ig a tio n

So lu t io n s



COMPENSABLE CONSEQUENCE
“Ad d e d  Bo d y Pa rts ”

Su b s e q u e n t in ju ry th a t  is  a  d ire c t  re s u lt  o f a n  o rig in a l in d u s tria l in ju ry

Ofte n  s h o ws  u p  la te  in  th e  c la im

De la ys  t im e ly re s o lu tio n  o f c la im

In c re a s e s  e xp o s u re  a n d  c o s ts  

Ove rc o m p e n s a tio n

Ga it is s u e s

Su b s e q u e n t e ve n t c a u s e d  b y o rig in a l in ju ry

Su rg ic a l Co m p lic a tio n s

De p re s s io n  fro m  p a in  d ia g n o s is

p a in  p o in t illu s t ra t io n



COMPENSABLE CONSEQUENCE

Ca t c h  Ea rly

Re vie w m e d ic a l re p o rts  
th o ro u g h ly

Re vis it e m p lo ye e  s ta te m e n t

Determine 
Ca u s a t io n

In ve s tig a te

Ob ta in  b o th  fa c tu a l a n d  m e d ic a l 
e vid e n c e

Pu rs u e  m e d ic a l h is to ry & re c o rd s

Re vie w EAMs  a n d  ISO in d e x 

Ta lk to  th e  e m p lo ye e

Se e k  Ea rly  
Re s o lu t io n

As s e s s  e xp o s u re  to  
lit ig a te  ve rs u s  

o p p o rtu n ity to  s e tt le

Tip s  t o  Mit ig a t in g  Exp o s u re

Pre v e n t io n

Co rre c tly a c c o m m o d a te  wo rk 
re s tric tio n s

Co m m u n ic a te  fre q u e n tly



W ORK RESTRICTIONS

Off- wo rk s ta tu s  in s te a d  o f wo rk re s tric t io n s

Va g u e  o r in c o m p le te  wo rk re s tric t io n s

Wo rk re s tric t io n s  th a t  d o n ’t  p ro g re s s

Cre a te s  b u rd e n  fo r e m p lo ye r a n d  o th e r 
e m p lo ye e s  to  m e e t wo rklo a d  d e m a n d s

Cre a te s  a d d it io n a l c o s ts  fo r OT, te m p s , e tc .

Im p a c ts  m o ra le , m o tiva tio n , c u ltu re

Fire fig h t th re e  we e ks  p o s t lo w b a c k s tra in  with  
MRI s h o win g  m ild  d is c  h e rn ia tio n s  with  n o  

o b je c tive  e vid e n c e  o f ra d ic u lo p a th y

Sc e n a rio s

Em p lo ye r h a s  ro b u s t a n d  we ll p u b lic ize d  
a c c o m m o d a tio n  a n d  te m p o ra ry wo rk p ro g ra m

Em p lo ye r h a s  n o  te m p o ra ry wo rk a va ila b le ,     
n o  e xc e p tio n s

Em p lo ye r is  c a s e - b y- c a s e

p a in  p o in t illu s t ra t io n



Em p lo ye r Pe rs p e c tive

Exa m in e r /  TPA

Ph ys ic ia n  Pe rs p e c tive

0 1

0 2

0 3

W ORK RESTRICTIONS
So lu t io n s

Es ta b lis h  a  RTW p ro g ra m  o r p la n
• Cre a te s  a n  o u tlin e  a n d  in s titu tio n a l kn o wle d g e
• Le s s  re in ve n tin g  th e  wh e e l
• Pu b lic ize  to  e m p lo e ye s

• Pro vid e  jo b  d e s c rip tio n  to  p h ys ic ia n  
• Co m m u n ic a te  e m p lo ye r’s  RTW p ro g ra m / p la n

Pla n
• Pu rs u e  a c c o m m o d a tio n  d is c u s s io n  with  

d e p a rtm e n t tim e ly
• Co n s id e r th e  fo rm a litie s  o f th e  o ffe r (writte n , 

d u tie s  d e ta ile d )

Se e k c la rific a tio n  o n  re s tric tio n s  q u ic kly
Co m m u n ic a te  wo rk s ta tu s  tim e ly to  e m p lo ye r

• Tim e  is  m o n e y
• Co n s id e r in tro d u c tio n

• Tim e ly re p o rtin g
• Se e k o u t in fo rm a tio n  o n  a va ila b le  wo rk
• Re s p o n d  to  c la im s  in q u irie s  d ire c tly, e ve n  if s h o rt
• Co n s id e r re a s o n a b le  a n d  tim e ly c a s e  s p e c ific  te m p o ra ry wo rk re s tric tio n s



SB 1127: NEW  RULES
Le g is la t io n  fo r  m o s t  p re s u m p t iv e  c la im s
e xc lu d e d  COVID- 19  c la im s

Sh o rte n e d  th e  in ve s tig a tio n  p e rio d  
• La b o r Co d e  5 4 0 2(b ) (2)
•  9 0  d a ys  fo r in ve s tig a tio n  re d u c e d  to  75

Sig n ific a n tly in c re a s e d  a  p e n a lty fo r 
“u n re a s o n a b ly d e n ie d ” c la im s

• La b o r Co d e  5 4 14 .3
• Ma xim u m  p e n a lty in c re a s e d  fro m  u p  to  

$10 ,0 0 0  to  $5 0 ,0 0 0

Exte n d e d  th e  m a xim u m  te m p o ra ry 
d is a b ility p e rio d  in  p re s u m p tive  c a n c e r 
c la im s

• La b o r Co d e  4 6 5 6 (d )
• Fro m  10 4  we e ks  to  24 0  we e ks



SB 1127illu s t ra t io n
Po lic e  o ffic e r e xp e rie n c e s  p a lp ita tio n s  a n d  
n e a rly fa in ts  wile  e xe rc is in g  in  h e r h o m e  
g ym , s h e  g o e s  to  ER, te lls  th e  De p a rtm e n t 
a b o u t th e  e ve n t, a n d  re q u e s ts  a n d  file s  a  
c o m p le te d  DWC- 1 c la im  fo rm . No  e m p lo ye r 
fo rm  o r th e  o ffic e r re fe re n c e s  a  p re s u m p tio n .

Are  we  o n  n o tic e  o f a  p re s u m p tive  c la im ?
• Wh a t d o  we  wa n t to  kn o w?
• Wh a t a re  th e  re a s o n a b le  d is c o ve ry 

s te p s ? 
• 8  CCR 10 10 9  a n d  c a s e  la w o n  th e  d u ty to  

“re a s o n a b ly a n d  tim e ly in ve s tig a te ”

Wh a t’s  th e  a p p lic a b le  in ve s tig a tio n  t im e lin e ?

Wh a t a re  th e  s te p s  to  re a c h  a  
c o m p e n s a b ility d e c is io n ?

Wh a t’s  th e  d o wn s id e  if in c o rre c t?

s o lu t io n s
Co m m u n ic a tio n  -  ER with  c la im s

• Im m e d ia te  c la im s  s u b m is s io n  to  TPA
• Cla im s  -  u p d a te  a ll p o lic ie s  a n d  fo rm s  to  

e n s u re  s ta ff a wa re n e s s  o f t im e lin e s
• Cla im s  -  u p d a te s  to  re fle c t p o te n tia l 

in c re a s e  in  TD p e rio d  fo r c a n c e r c la im s

Co m m u n ic a tio n  -  Cla im s  with  De fe n s e
• Id e n tify c la im s  th a t in vo lve  e xp e d ite d  

in ve s tig a tio n  p e rio d s  a n d  p ro a c tive ly 
s e e k g u id a n c e  if in  d o u b t

• Us e  yo u r te a m  a s  a  re s o u rc e

Do c u m e n ta tio n
• Do c u m e n t th e  c o m p e n s a b ility d e c is io n  

p ro c e s s
• Id e n tify e m p lo ye e  n o n - c o o p e ra tio n

De fe n d  -  if p e n a lty a lle g e d
• Re s p o n d  to  a n y a p p lic a n t 

c o m m u n ic a tio n  o n  p e n a lty
• Cite  yo u r c o m m u n ic a tio n  a n d  

d o c u m e n ta tio n



Th a n k  y o u

Su n n y  Wh it e

te l. 9 25 .8 26 .1236
e . s wh ite @a th e n s a d m in .c o m

Divis io n  Ma n a g e r
Ath e n s  Ad m in is tra to rs

Jesus Mendoza

te l. 4 15 .4 0 3.4 375
e . jm e n d o za @lflm .c o m

Pa rtn e r
La u g h lin , Fa lb o , Le vy & Mo re s i

Dr. Pa u l Kim , MD, MPH, 
MBA, QME, FACOEM

Me d ic a l Dire c to r
Ke ys to n e  In d u s tria l Me d ic a l

te l. 9 0 9 .5 21.8 8 18
a . 19 5 0  S. Su n we s t Ln , Ste  10 8 , Sa n  Be rn a rd in o

a . 17310  Be a r Va lle y Rd . # 10 1, Vic to rville



Complete Session Surveys on the App

Find the App, Click on Events, Click on Browse by Day, Click on the Specific Session, Click on Rate Event. 
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