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Purpose

To make an official examination of the
quality or condition of something.

There are many different types of audits
that can be conducted, each with its own

specific focus and purpose.
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The specific types of audits and their frequency may vary
by jurisdiction, organization, and industry standards.

Department of
Insurance (DOI)

Division of Workers’
Compensation (DWC)

Office of Self Insurance
Plans (OSIP)

Utilization review audits

Medical bill audits

Operational/internal
compliance

Performance

Quality assurance

Independent financial

Data security
and privacy

Inspector general
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Be courteous Be careful in
communication

Be professional

Be attentive

Be aware

Define scope of audit

Material preparation

Audit logistics

Communication




Access/workspace

Designation of audit team

Communication

Responses

Summary/wrap up

Address specific items

Review findings

Implement improvement plan
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@ Manage the audit process

Do not overreact to audit findings

Address negative findings
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-- Ensure accurate findings

i . . .
';:T% Debrief audit team Implement improvement plan

ol | Share audit findings C:’ Embrace the audit
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Conference Registration Desk

‘ *  700AM- 500 PM >I ‘

SCC - West Lobby (Level 1)

8:00am

Welcome and Keynote:
By Valaatro
g 45 AM- 1000 AM
SCC - Ballroom A1

10:00 am

Exhbit Hall Open
K 000 A-S00PM >
SCC-Hall A

Networking Break and Dedicated
Exhibit Time >
i 1000AM-1030 AM

SCC-Hall A

A1 Underwriting Public Entity

/

Find the app, click on Events, click on Browse by Day, click on the Specific Session, click on Rate Event
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Welcome and Keynote

Speaker, Buddy Valastro

Location:  SCC - Ballroom A1
Date: Wednesday, Feb 8 8:45

AM
Duration: 1 hour, 15 minutes

The Cake Boss *
Everybody's Buddy

Buddy Valastro

For New York Times best-selling
author Buddy Valastro, 43, mixing
eggs, sugar, butter and flour means a

Int mira than "mabinn a ~aka” Ae 2

‘Show more

Tracks

Keynote Speaker
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